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Book ***** Print on Demand *****.GAO reported on the current status of Postal Service plans to implement
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program improvements and some uncertainties about equipment performance, GAO believes that none of
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that the Postal Service estimate of potential usage of ZIP-Plus-4 is questionable because of deficiencies in study
methodology for a market study commissioned by the Postal Service. GAO further found that the National ZIP-
Plus-4 Directory is substantially complete and reasonably correct, although some improvements are attainable.
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